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“Seeing the change in my children while they were in foster care 
was what motivated me. I saw that they were happy and I knew I 

had to make a change”.  
 
That was the turning point for Kristen after being involved with 
Child Welfare Services in 2019. Kristen had a history of addiction, 
being in prison, and formerly in a domestic violent relationship. 
Initially she struggled working with Child Welfare Services, she 
stated “I never thought this would happen to me. I was upset and 
had a bad attitude”. About two months working with Child 
Welfare Services, she began to see change in both herself and her 
children. She was able to see her children three hours a week and 
was committed to get them back. Kristen shared that her greatest 
support was her social worker at the time, Donalyn Nihipali. 
Donalyn was available, supportive, and encouraged her to engage with her services. “I didn’t 
grow up with a lot of support so her words of encouragement helped me”.  
 
Kristen is happily reunited with her children, and her experience with Child Welfare has a 
direct impact on the work she does today. Kristen is currently a Parent Partner with EPIC 
‘Ohana supporting and advocating for families, which is one of her biggest passions. Kristen 
believes in empowering family, and ensuring they are provided the opportunity to understand 
and have clarity as to why Child Welfare Services is involved with their family. “In order for 
systems to change, our hearts need to be all in. There is not enough resources and support 
currently for families, but creating supportive and safe environments is what they need.” 

Kristen not only is a Parent Partner but is also involved 
in partnering with agencies that work with families in an 
effort to strengthen and inform our community from 
her lived experience.  

Kristen Bachiller 
Parent Partner at Epic, ‘Ohana 

East Hawai’i 



 
A positive working relationship between parents and resource caregivers is 

pivotal to the well-being of the keiki. This event in Hilo celebrated the 
importance of shared parenting, bringing families together in aloha for one 

another and our keiki. Please click on the link below: 
 

Ho`okahi Ke Aloha (All United in Harmony and Love)- Celebrating 
Shared Parenting  

 
Messages to… 
 
Resource Caregivers: “Remember that there are parents that long for that 
relationship with you. Parents want to be able to support you while you are fostering their 
children. I wish that the resource family that my children lived with got to know me as a 
person and not what they read on paper.” 
 
Parents: “Don’t give up. Don’t let external events make you change your mind 
and don’t let a mistake stop you because in the end it’s so worth it.” 
 
Service Providers: “Really listening to birthparent voice for what it’s like for 
them. Understanding how removal affects both the child and the parent.” 
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Child Tax Credit 
 

Children in foster care who have been placed in the license resource caregiver home may claim the child in 
foster care as long as NO ONE ELSE IS CLAIMING THE CHILD (parents).   
  
To determine a Qualifying Child or Relative for the Earned Income Tax Credit, visit: https://
www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/qualifying-child-rules 
 
Relationship 
To be a qualifying child for the EITC, your child must be your: 

• Son, daughter, stepchild, adopted child or foster child 

• Brother, sister,  half-brother, half-sister, stepsister or stepbrother 

• Grandchild, niece or nephew 
 
Adopted Child Definition 
An adopted child is a child who is lawfully placed with you for legal adoption. 
 
Foster Child Definition 
For the EITC, you can only claim a foster child that is placed with you by: 

• A State or local government agency 

• An Indian tribal government 

• A tax-exempt organization licensed by a state or an Indian tribal government 

• A court order 

https://www.youtube.com/watch?v=x0yKnQ7YZLM
https://www.youtube.com/watch?v=x0yKnQ7YZLM
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/qualifying-child-rules
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/qualifying-child-rules
https://www.irs.gov/credits-deductions/individuals/earned-income-tax-credit/qualifying-child-rules#collapseCollapsible1641407565727
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ONGOING  TRAINING  

REQUIREMENTS 

 

As of  January 2023, each licensed resource caregiver are 

required to complete 13-hours of  renewal training hours.  

Registration is available on the Resource Caregiver website.  

Trainings – Resource Caregivers Hawaii  

Beginning in April, Year two (13-hours)  

will provide opportunities to connect and 

apply principles and concepts in practice 

through their experience as a resource 

caregiver. 

Year 2 TOPICS 

• Ola Ka `Ohana 

• Trauma & Developmental Stages, Being 

Trauma Responsive, Attachment, 

Resource Caregiver Toolkit 

• Sibling Connections, Social Capital, 

Normalcy for Youth in Foster Care, 

Promoting Resiliency 

• Transitions, Mandated Reporting, and 

Becoming an Advocate, Community 

Resources available to support families 

Year 1  TOPICS 

• Introduction & Licensing Process, Role of a 

Resource Caregiver, Rights of Youth in Care, 

Child Welfare Team & Court Process 

• Child Welfare Service, Child Abuse, Neglect, 

and Human Trafficking, Discipline Guidelines, 

Safety, What is Trauma & ACES 

• Impact of Trauma on the Brain, 

Separation/Loss/Grief, Culture, Prudent 

Parenting, Special Considerations, Consultation, 

& Support,  and Bill of Rights 

• `Ohana Time 

• Sexual Health, Childhood Development, & 

LGBTQA+ 

https://rcg.hawaii.gov/trainings/


Keep Siblings Connected this Summer 
by Delia Ulima, EPIC ʻOhana, HI HOPES Initiative Manager 

 
The Issue 
Did you know that approximately 70% of children in foster care in the United States have at least one sibling in 
care, as well? In Hawaiʻi, although efforts are made to keep sibling groups intact, there are a number of siblings 
who may be placed in separate homes. Sometimes siblings may go weeks or months without contact with their 
brothers and sisters. Sibling relationships can be lifelong  sources of love and support. Connections with brothers 
and sisters can serve as a protective factor for children and contribute to their well-being and positive outcomes. 
Summertime is often filled with wonderful memories and activities. For children and youth in foster care, it may 
be a particularly stressful or worrisome time, with some wondering if they will get to see their brothers and sisters 
or be included in family vacations. It is the kuleana of child welfare professionals and resource caregivers to 
mālama and keep the keiki connected. 
 
What Can You Do? 
Here are some ways you can encourage and support sibling connections this summer: 
1) Ask the keiki what they would like to do this summer: Are they interested in sports, outdoor fun or 

summer classes? How would they like to have their siblings included in any of these activities? 
 
2)  Connect with other resource caregivers: If the keiki live in separate homes, can you coordinate with their    
 caregivers to host sibling outings or join in group gatherings? If you don't know the other RCGs, reach out to 
 your social worker and ask for support in making introductions and initial connections. 
 
3) Reach out to service providers for support: On Oʻahu, contact Family Programs Hawaiʻi to ask about their 

Project Visitation services and sibling summer camp. Check out www.familyprogramshawaii.org or call (808) 
521-9531. In East Hawaiʻi, reach out to PARENTS, Inc. and inquire about their sibling visitation support 
services. (808) 235-0255. 

 
4)  Have the keiki participate in activities that bring foster care siblings together: 

 a. ʻOhana is Forever Conference: This annual event is being held on Friday, July 14 on Oʻahu. Teenagers 
and young adults involved in foster care from across Hawaiʻi may participate. Find out more from your   
social worker or check out the Family Programs Hawaiʻi website in June. 

b. HI HOPES Events: 
    i.  The Oʻahu HI HOPES board will hold a Sibling Summer Bash   
        on Saturday, July 29. Contact Delia Ulima at   
        dulima@epicohana.org for information.  
    ii. The Kauaʻi HI HOPES board will hold its annual Olympic   
        Day during the summer. Contact Tiffany Darragh at   
        darragh@epicohana.org for information 
c. Check with Catholic Charities, your local Friends of the Children's 
    Justice Center and other providers in your area about their        
    summertime activities. Go to www.fostercareresources808.org for    
    information about $500 enhancement funds and contact     
    information for statewide providers. 
 

Mahalo for your kōkua in keeping siblings in foster care connected 
this summer and making it a special one to remember! 
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https://familyprogramshawaii.org/
mailto:dulima@epicohana.org
mailto:darragh@epicohana.org
https://fostercareresources808.org/
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Hawaii Child Welfare Services (CWS) Travel Policy  
for Children and Youth in Foster Care 

 
Traveling for children in foster care is sometimes necessary to achieve child well-being, safety, and permanency 
goals. Additionally, allowing children in foster care to travel with their Resource Caregivers (RCGs) may be in 
their best interest and promote normalcy, and is consistent with Prudent Parenting. 
 

In May 2021, during the COVID-19 pandemic, CWS issued travel policies to support the safety of staff and the 
families that we work with, which addressed the budget crisis the department was facing at the time. Since then, 
guidance on travel from the Center for Disease Control (CDC) and the Department of Health (DOH) has 
changed because of updated research, expansion of vaccines to additional age groups, greater availability of 
testing, and increased immunity amongst the community. To align with these changes and to promote normalcy 
and consistency with prudent parenting standards, CWSB has updated its current travel policy, as well as 
expanded its guidance to provide a comprehensive procedure on travel. 
 

The updated travel policy and procedure is outlined below. 
I. Travel Request to Caseworker 
 Travel requests may be initiated by various parties and all travel requests regarding children in foster care must 
 be considered. Travel requests can include actions that support the concurrent permanency goals, normalcy, and 
 wellbeing for children and families. When a travel request is received, the caseworker shall gather sufficient 
 information to determine the type of travel request and assess if the destination is safe considering public health 
 emergencies and travel notices. 
  
 A. Persons who can initiate a travel request 
 1. Child or youth 
 2. Parents or caregiver 
 3. Other supportive family members 
 4. Resource Caregiver (RCG) 
 5. CWS Caseworker 
 6. GAL/CASA 
 
B. The caseworker shall gather the following information: 
 1. Names of persons travelling and their relationship to the child 
 2. Destination(s), including tentative flight, land/ground and/or sea itinerary 
 3. Dates of travel or tentative dates 
 4. Purpose 
 5. Individual paying for the trip 
 6. Approximate costs or receipts of the following 
  a. Flight cost 
  b. Baggage fees 
  c. Ground transportation 
  d. Lodging 
  e. Other expenses 
 7. Current public health or travel alerts for the destination. 
 
II. Engaging Parties to the Case 
After gathering the travel logistics, the caseworker’s recommendation for the travel request must be based on 
safety, permanency, and well-being. 
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 DHS Memo dated January 24, 2023 
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A. The caseworker shall discuss and consult with the following parties to inform them of the request, understand 
 the purpose, and identify if they are in agreement with the request: 
 1. Parents 
  a. Parental consent from both parents/caregivers is required for all travel, see V.C. Completing a 
  Travel Notice for Emergency Travel for emergency circumstances 
 2. Child/youth 
 3. GAL/CASA 
 4. RCG 
 
B. The caseworker shall discuss the following with the parties listed above: 
 1. The concurrent permanency goals and plan 
 2. Reunification efforts (including ʻOhana Time) 
 3. Child or youth’s best interest 
 4. Agreement or disagreement of parties listed in II. Engaging Parties to the Case, A. 
 5. Current public health or travel alerts for the destination and plans to adhere to current public health and 
  safety rules and regulations. Refer to Travel Advisories posted at:    
  https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/ 
 
III. Administrative Timelines and Completing a Travel Notice 
 In consideration of the travel process, it is important that CWS staff are aware of the administrative and court 
 timelines that are in place to ensure travel can occur as scheduled. 
 
A. Administrative Timelines 
 1. Caseworkers shall complete the necessary forms and notifications within the following timelines: 
  a. Interisland: 2-4 weeks prior to the departure date 
  b. Interstate: 4-6 weeks prior to the departure date 
  c. International: 6-8 weeks prior to the departure date 
 
B. Completing a Travel Notice 
 1. If all parties are in agreement with the travel request, the caseworker shall complete the following: 
  a. Travel within the state 
   i. Draft a letter to court 
   ii. Complete a Travel Approval Form (TAF) and supporting worksheets. 
  b. Travel outside state 
 i. A court order needs to be obtained prior to any travel (see exceptions in C. Completing a 
   Travel Notice for Emergency Travel.) 
   ii. Draft a letter to court and submit as a motion to DAG 
   iii. Contact the assigned Deputy Attorney General (DAG) to initiate the motion to court. 
   iv. Complete a Travel Approval Form (TAF) and supporting worksheets. 
   v. Complete a Travel Internal Communication Form (Travel ICF) to be reviewed and 
       approved by the Division Administrator. 
 2. If any party is not in agreement with the travel request or DHS is unable to obtain consent for travel, 
     the caseworker shall: 
  a. Consult with their supervisor 
  b. Draft a letter to court and submit as a motion to DAG 
  c. Contact the assigned Deputy Attorney General (DAG) to initiate the motion to court 
 

https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories.html/
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C. Completing a Travel Notice for Emergency Travel 
Emergency travel requires that flight arrangements be made immediately and requires approval by CWSB. Due to 
the urgency of the travel, a court order may not be possible to obtain prior to travel. A request for a motion must 
be submitted once travel has been completed. Situations that warrant immediate action involves: 

• travel to obtain services that address health, medical and dental needs, 

• placements (including ICPC) that support the permanency goal and require immediate attention and response 

• ʻOhana time needs that must be addressed timely and require immediate attention and response 
 1. In the event of emergency travel, the caseworker shall: 
  a. Take appropriate action to address the emergency 
  b. Draft a letter to court and request for a motion 
  c. Contact the assigned Deputy Attorney General (DAG) to initiate the motion to court 
  d. Complete a Travel Approval Form (TAF) and supporting worksheets. 
  e. If travelling out-of-state, complete a Travel Internal Communication Form (Travel ICF) 
 
IV. Travel Logistics 
 A. Financial Support 
 1. CWS shall be responsible for ensuring airfare costs of essential travel for the child or youth is covered 
 2. CWS clerical staff shall research state’s mileage points first to determine if miles can be used to book 
    flights 
 3. CWS shall explore other funding sources to cover additional expenses (ground transport, lodging) such as: 
  a. Contributions from parents, RCGs 
   b. Friends of the Children’s Justice Center 
  c. Enhancement Funds 
 4. Medical travel should be authorized via the medical plan prior to travel, whenever possible. If approval is 
    not possible prior to travel, due to urgent needs, consult the respective supervisor for instructions on 
    requesting after-the-fact reimbursement via the medical plan. 
 5. Additional funding of up to $2000 per family, per trip, may be reimbursed to a prospective caregiver, 
    when travel is occurring to support the permanent placement with the goal of adoption or legal  
    guardianship. This additional funding can be extended to support reunification with a birth parent who 
    resides out of state, on a case-by case basis. This funding may be used to cover expenses in situations 
    where a prospective caregiver may accrue lodging or transportation expenses when travelling to pick up a 
    youth. 
 
 B. Escort and Seat Purchases 
 1. Children and youth cannot travel alone. They must be accompanied by a CWS staff member, family 
     member, RCG, or other escort approved by CWS, at all times. The purpose is to help ensure the child or   
     youth’s safety, as well as provide support when the travel plans change unexpectedly. 
 2. All children and youth traveling with a community or school group must have designated chaperones as 
    approved by the community organization or school. See Prudent Parent Standard. Caseworkers may 
    consult with their supervisor for due diligence and further guidance. 
 3. When a child, under the age of two (2), is travelling out-of-state and is accompanied by one (1)    
     chaperone, an airline ticket/seat shall be purchased for that child. 
  a. Children under the age of two (2) accompanied by two (2) chaperones do not require their own  
     seat. 

https://shaka.dhshawaii.net/greenbook/publishing12/ch04/chp4sec0.pdf
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• Register for On-going Trainings 

• Register for Support Groups 

• Find resources on many topics  
(childhood development, safe sleep,  

licensing requirements and other foster care topics) 

https://rcg.hawaii.gov
https://us02web.zoom.us/j/87168462250
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https://www.spinconference.org/
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April 2023 

Child Abuse Prevention Month 
Join us in the month of  April in sharing awareness of 

 Child Abuse Prevention 

April 

3-7 

April 

10-14 

April 

17-21 

 

Wear BLUE 

Take a PICTURE & SHARE your photos      

wearing blue on social media and use hashtag: 

#wearbluehi2023  

Tag us on  
Facebook: Resource Caregiver Support Services 

 

 

Plant a pinwheel in your personal space 

Take a PICTURE & SHARE your photos of  your 

pinwheel on social media and use hashtag  

#wearbluehi2023 

 

Do an activity with your child(ren) 

 

https://www.facebook.com/RCGSupportServices
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Free Shopping for Resource Families at the 

Rhea Lana Event 

Resource Families were able to shop at the Rhea Lana event 

on February 27, 2023 at the former Toys’R’Us location in 

Pearlridge.  Families shopped for clothes, shoes, toys, books, 

and baby furniture at no cost to them. Thank you, to Rhea 

Lana Honolulu for supporting the Resource Families.  

Look out for the next Rhea Lana Event in June 2023 
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Rhea Lana is looking for seasonal workers 

to assist with the Rhea Lana events in 

Honolulu 

If you are interested, please email Alma 

Pennell at alma@rhealana.com with your 

resume. 

Mahalo United Public Workers who held a Christmas Party for Resource 

Families on the Big Island and on Kauai last December. 
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Join us for any of  our upcoming events. 
 

To register,  click on the title links below or visit the 

Hawaii Resource Caregiver Licensing Website at 

 https://rcg.hawaii.gov or 

via the mobile app for resource caregivers 

 “Hawaii Foster Care Connections”  
Download for FREE in the Google Play or Apple App store  

 
 

APRIL 2023  National Child Abuse Prevention Month   
Info Session     April 4, 2023  12:00 pm - 1:00 pm  Recruitment  

Statewide Support Group  April 12, 2023  6:00 pm - 7:30 pm  Support Group 

Managing Self Care   April 13, 2023  5:00 pm - 6:30 pm  Training 

Grandparent Support Group  April 19, 2023   12:00 pm - 1:30 pm  Support Group 

Mandated Reporting   April 25, 2023  5:00 pm - 6:30 pm  Training 

Kinship Support Group  April 26, 2023  5:00 pm - 6:30 pm  Support Group 

 

 

MAY 2023  May is Foster Care Month 
Info Session     May 1 , 2023 6:00 pm - 7:00 pm  Recruitment 

Statewide Support Group   May 10,  2023 6:00 pm - 7:30 pm  Support Group 

Grandparents Support Group  May 17, 2023 12:00 pm - 1:30 pm  Support Group 

Virtual Resource Fair   May 18, 2023   4:00pm - 5:30pm  Virtual Event 

Antecedent Behaviors, Consequence (Part2)          May 23, 2023 4:30 pm -  6:30 pm Training 

How to Support Youth with Autism May 25, 2023 4:30 pm - 5:30 pm  Training 

Kinship Support Group   May 24, 2023 5:00 pm - 6:30 pm  Support Group 

 

 

JUNE 2023   National Reunification Month  
Info Session    June 7, 2023  12:00 pm - 1:00 pm  Recruitment 

In the Shoes of the Birth Parent June 8, 2023  5:00 pm - 6:30 pm  Training 

Statewide Support Group  June 14, 2023  6:00 pm - 7:30 pm  Support Group 

Grandparents Support Group June 21, 2023  12:00 pm - 1:30 pm  Support Group 

Kinship Support Group  June 28, 2023  5:00 pm - 6:30 pm  Support Group 

     

Contact the Resource Caregiver Warm Line  
at (808) 545-1130 for any questions 

https://rcg.hawaii.gov/
https://form.jotform.com/222085951936160
https://us02web.zoom.us/meeting/register/tZMlduCoqzIuG92GWDwJTMbHRvtwSRM7NsTz
https://us02web.zoom.us/meeting/register/tZYodOigrjsuHtHPhcXvwNtw5LVxZgZn1LNy
https://us02web.zoom.us/meeting/register/tZIqd-CqrzIrHdQtHdjyNDPg6OV2l14I-A1I
https://us02web.zoom.us/meeting/register/tZ0tcu6rqTktHtJ1xJeOA9zykgnEpi3S7R_G
https://us02web.zoom.us/meeting/register/tZYpduigrzMjEtOcgTJ7nAVbzssF8DqXnSuz
https://form.jotform.com/222085951936160
https://us02web.zoom.us/meeting/register/tZEuf-qhrz8sE90XERgt-Hv7FhDH-9KWvd3U
https://us02web.zoom.us/meeting/register/tZ0rfuqgrzsrHd2FhnoemqxtWRTVKLk5v0ZJ
https://us02web.zoom.us/meeting/register/tZ0pcuiqpzsrEtRK7Xlr41xQ-MWTzCxvOhFw
https://us02web.zoom.us/meeting/register/tZUqfuChrjsiE9zUtryHPHRLOO850sh_BfIy
https://us02web.zoom.us/meeting/register/tZUkf-irrTotGNd-YHhZ7qqBI0-5yXQz1sBY
https://us02web.zoom.us/meeting/register/tZUlce6tqTIoEtV_xUq6bof52VlbjhS9J6TV
https://form.jotform.com/222085951936160
https://us02web.zoom.us/meeting/register/tZUqfuysqTouEtyDkZfmuEg6fRj-crDjhPyr
https://us02web.zoom.us/meeting/register/tZcsf-qoqDIiGNcfjEQ8yYa9irfgLD1e9uMI
https://us02web.zoom.us/meeting/register/tZArfuuvrDsuGdLxVwj0fBRcqQoQqI4PYpPA
https://us02web.zoom.us/meeting/register/tZMpdeGurjssEtE0__G5W7ZIfhXt4Wn8XyMF
https://hawaiifostercareconnections.org/
https://apps.apple.com/ec/app/hawaii-foster-care-connections/id1519265830?l=en
https://play.google.com/store/apps/details?id=com.app_imagenation2.layout&hl=en_US&gl=US


The Nā Leo ‘Ohana Newsletter 
 is published quarterly by  
Catholic Charities Hawai‘i  
1822 Keeaumoku Street  

Honolulu, HI 96822 
 

Contact information: 
WarmLine:(808) 545-1130  

E-mail: RCGSupportServices@CatholicCharitiesHawaii.org 
 

This newsletter may be viewed  
on the following: 

Website: https://rcg.hawaii.gov 
Facebook: Resource Caregiver Support Services 

GO GREEN! 

Contact us today and request an electronic copy! 
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