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Aloha Kākou 

 

Welcome to the first edition of the Hawai’i Sexual and Gender Minority (SGM) Services 
Directory! This is an opt-in directory of organizations and individuals (including but not limited 
to the healthcare sector) providing identity-affirming services for sexual and gender minorities.  
 
A need has been voiced by the SGM community, expressed in questions such as "How do I find 
a gynecologist who is comfortable treating men?" and statements like, "I was afraid to call. I 
didn't know who I would get on the phone."   
 
This directory aims to answer that need by connecting sexual and gender minority clients with 
providers that actively work to make their business a safe space, where everyone can start out 
with the basic agreement that any SGM client's identity is valid. This directory will be posted on 
the Hawai’i Department of Health’s (HDOH) SGM Resource Hub website, for everyone in the 
community to have access to.  
 
The HDOH SGM Resource Hub is the first DOH website dedicated to resources for SGM (also 
known as lesbian, gay, bisexual, transgender, queer, and other, or LGBTQ+) people in Hawai‘i, 
as well as their loved ones and allies. The site was developed by the HDOH SGM Workgroup, a 
multi-sector collaboration of various state agencies and community stakeholders, in 
partnership with the HDOH Harm Reduction Services Branch.  
 
“Through national and local data, we understand that culturally appropriate care is essential for 
sustainable, meaningful, and positive health outcomes,” said Thaddeus Pham (he/him), HDOH 
Co-Chair of the SGM Workgroup. “We look to the thoughtful and insightful contributions from 
our workgroup members and community stakeholders to continue projects like these to better 
serve our SGM ‘ohana.” 
 
To create a medical provider listing in the next edition of the directory, go to: 
https://sgmservicesdirectory.typeform.com/to/JlJBu3sI 
 
To create a business services listing in the next edition of the directory, go to: 
https://sgmservicesdirectory.typeform.com/to/j6ZSZjJM 
 
For more information on the SGM Service Directory, email Itai Bradshaw-Lang at 
SGM.Services.Directory@gmail.com. 
 
For more information on the HDOH SGM Workgroup, email Co-Chair Thaddeus Pham at 
Thaddeus.Pham@doh.hawaii.gov. 
 

Mālama Pono 
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MEDICAL SERVICES 

STATEWIDE 

 

 

COMPLETE CARE 
 

VETERAN AFFAIRS (VA) PACIFIC 
ISLANDS HEALTHCARE SYSTEM 
Dr. Mary Harlinger, LGBT Care 
Coordinator 
Email: Mary.Harlinger@va.gov 
Phone: (808) 433-7348 
https://www.hawaii.va.gov/services/lgbt/ 
 
Payments Accepted: VA eligible Veterans 
 

 

MENTAL HEALTH 
 

  

CENTER FOR SEXUAL AND 
REPRODUCTIVE HEALTH 
Dr. Janet Brito, Psychologist  
Email: Info@sextherapyhawaii.com 
Phone: (808) 500-5700 
https://sextherapyhawaii.com/ 
 
Payment Accepted: Cash, Hawaii 
Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), Med-QUEST: HMSA, 
University Health Alliance (UHA) 
 

AFFIRMING PSYCHIATRY  
Dr. Jaime Stevens 
Email: Stevens@affirmingpsychiatry.com 
Phone: (772) 932-9386 
 
Payments Accepted: Cash, Superbill 
 

 

BIG ISLAND 
 

 

CHIROPRACTOR 
 

 

KLEIN NATURAL HEALTH AND 
WELLNESS CENTER 
Dr. John Kim 
2070 Kilauea Ave Hilo, HI 96720 
Phone: (808) 959-4588 
https://www.kleinnatural.com/ 
 
 

 

Payments Accepted: Cash, Hawaii 
Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), Kaiser Foundation, 
Medicare and Medicare Advantage Plans, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 
 

 

FAMILY PRACTICE 
 

 

KAISER PERMANENTE  
Dr. Melissa Gosland 
67-1185 Mamalahoa Hwy, Kamuela, HI 
96743 
Phone: (808) 933-4500 
https://healthy.kaiserpermanente.org/ha
waii/provider/melissa-gosland-4378009 
 
Payments Accepted: Kaiser Foundation 
 

 

SGM HEALTH SERVICES 
 

 

AIAOLA SEXUAL HEALTH CLINIC    
Kyle Fuhriman, FNP, AAHIVS 
101 Aupuni St. Suite 1014C, Hilo, HI 
96720 
Phone: (808) 982-8800, (808) 331-8177 
74-5620 Palani Rd., Suite 101 
Kailua-Kona, HI 96740 
https://www.hihaf.org/ 
 
Payment Accepted: Cash, Hawaii 
Community Health Alliance, Hawaii  
Management Alliance Association 
(HMAA), Hawaii Medical Service  
Association (HMSA), Med-QUEST: ‘Ohana 
Health Plan, Med-QUEST: Aloha Care, 
Med-QUEST: HMSA, Med-QUEST: United 
Healthcare Community Plan, Tricare, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 
 
Please call if your insurance is not listed or 
if you are uninsured. We are committed to 
seeing anyone, with no barriers to care.  
 

 

MASSAGE THERAPY 
 

 

KLEIN NATURAL HEALTH AND 
WELNNESS CENTER 
Amy Okura, LMT 
2070 Kilauea Ave. Hilo, HI 96720 
Phone: (808) 959-4588 

 

https://www.kleinnatural.com/ 
 
Payments Accepted: Cash 
 

 

NEUROLOGY 
 

 

KLEIN NATURAL HEALTH AND 
WELNNESS CENTER 
Dr. Rachel Klein, Naturopath 
2070 Kilauea Ave. Hilo, HI 96720 
Phone: (808) 959-4588 
https://www.kleinnatural.com/ 
 
Payments Accepted: Cash 
 

 

ORTHOPEDICS 
 

 

KLEIN NATURAL HEALTH AND 
WELNNESS CENTER 
Dr. Robert Klein, Chiropractor  
2070 Kilauea Ave. Hilo, HI 96720 
Phone: (808) 959-4588 
https://www.kleinnatural.com/ 
 
Payments Accepted: Cash, Hawaii 
Management Alliance Association  
(HMAA), Hawaii Medical Service 
Association (HMSA), Kaiser Foundation, 
Medicare and Medicare Advantage Plans, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 
 

 

MAUI 
 

 

PRIMARY CARE 
 

 

MALAMA I KE OLA HEALTH 
CENTER 
Harold Macapulay, Care 
Coordinator 
1881 Nani Street, Wailuku HI 96793 
670 A. Waiale Road, Wailuku HI 96793 
15 Ipu' Aumakua Lane, Lahaina HI 96761 
Email: hmacapulay@ccmaui.org 
Phone: (808) 872-4087 
https://ccmaui.org/ 
 
Payments Accepted: Cash (Sliding-fee 
Scale), Hawaii Management Alliance 
Association (HMAA), Hawaii Medical 
Service Association (HMSA), Med-QUEST:  
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‘Ohana Health Plan, Med-QUEST: Aloha 
Care, Med-QUEST: HMSA, Med-QUEST: 
United Healthcare Community Plan, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 

 
PLANNED PARENTHOOD OF THE 
GREAT NORTHWEST AND THE 
HAWAIIAN ISLANDS 
Finn Kovi, Gender Affirming Care Patient 
Navigator 
140 Hoohana Street, Suite 303 Maui Suite 
303, Kahului, HI 96732  
Email: Finn.kovi@ppgnhi.org 
Phone: (800) 769-0045 
https://www.plannedparenthood.org/pla
nned-parenthood-great-northwest-
hawaiian-islands 
 
Payment Accepted: Cash, Hawaii 
Community Health Alliance, Hawaii 
Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), Kaiser Foundation, 
Med-QUEST: ‘Ohana Health Plan, Med-
QUEST: Aloha Care, Med-QUEST: HMSA, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only), Med-QUEST: United 
Healthcare Community Plan, Tricare, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 
 
We accept many private and public 
insurance plans. If you don't see your 
insurance listed, please call us at 800-769-
0045. 
 

 

GYNECOLOGY 
 

 

UNIVERSITY OF HAWAII-MAUI 
CAMPUS HEALTH CENTER 
Jennifer Baumstark, DNP, CNM 
310 W Kaahumanu Avenue 
Phone: (808) 984-3231 
https://maui.hawaii.edu/health-center/ 
 
Payments Accepted: Cash, Hawaii Medical 
Service Association (HMSA), Med-QUEST: 
‘Ohana Health Plan, Med-QUEST: Aloha 
Care, Med-QUEST: HMSA, Med-QUEST: 
United Healthcare Community Plan, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 

 
 
 
 

 

KAISER PERMANENTE 
80 Mahalani Street Wailuku, HI 96793  
910 Waine'e St, Lahaina, HI 96761  
 
Loriel Luckie, NP 
Phone: (808) 243-6000 

 
Dr. Martin Newman, OB/GYN 
Phone: (808) 243-6150 
https://healthy.kaiserpermanente.org/ha
waii/provider/martin-newman-7273948 
 
Dr. Kristin Redenbaugh, OB/GYN 
Phone: (808) 243-6000 
https://healthy.kaiserpermanente.org/ha
waii/provider/kristin-redenbaugh-
9786987 
 

Payments Accepted: Kaiser Foundation, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 
 

 

INTERNAL MEDICINE 
 

 

HAWAI’I PERMANENTE 
MEDICAL GROUP 
Dr. Chris Martin, Hospitalist  
Maui Memorial Medical Center 
221 Mahalani St, Wailuku, HI 96793 
Phone: (808) 243-6000 
https://www.KP.org 
 
Payments Accepted: Kaiser Foundation, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 
 

 

OAHU 
 

 

PRIMARY CARE 
 

 

PLANNED PARENTHOOD OF 
THE GREAT NORTHWEST AND THE 
HAWAIIAN ISLANDS 
Finn Kovi, Gender Affirming Care Patient 
Navigator 
839 S Beretania St, Honolulu, HI 96813  
Email: Finn.kovi@ppgnhi.org 
Phone: (800) 769-0045 
https://www.plannedparenthood.org/pla
nned-parenthood-great-northwest-
hawaiian-islands 
 
 

 

Payment Accepted: Cash, Hawaii 
Community Health Alliance, Hawaii 
Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), Kaiser Foundation, 
Med-QUEST: ‘Ohana Health Plan, Med-
QUEST: Aloha Care, Med-QUEST: HMSA, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only), Med-QUEST: United 
Healthcare Community Plan, Tricare, 
United Healthcare Insurance Company, 
University Health Alliance (UHA) 
 
We accept many private and public 
insurance plans. If you don't see your 
insurance listed, please call us at 800-769-
0045. 

 
WAIKIKI HEALTH 
Mary Beth Lohman, Marketing & 
Development Director 
Waikiki and Urban Core Honolulu 
Phone: (808) 922-4787 
https://waikikihc.org/ 
 
Payments Accepted: Cash, Ameritas, 
Hawaii Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), Med-QUEST: ‘Ohana 
Health Plan, Med-QUEST: Aloha Care, 
Med-QUEST: HMSA, Med-QUEST: United 
Healthcare Community Plan, United 
Healthcare Insurance Company, University 
Health Alliance (UHA) 

 

 

FAMILY PRACTICE 
 

 

WAIANAE COAST 
COMPREHENSIVE 
Shanda Lewis, NP 
599 Farrington Hwy, Kapolei, HI 96707  
Phone: (808) 697-3850 
 
Payments Accepted:, Cash, Ameritas, 
Hawaii Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), United Healthcare 
Insurance Company, University Health 
Alliance (UHA), Med-QUEST: Aloha Care, 
Med-QUEST: HMSA, Med-QUEST: Kaiser 
Permanente (Oahu and Maui only), Med-
QUEST: ‘Ohana Health Plan, Med-QUEST: 
United Healthcare Community Plan, 
Tricare 
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KAISER PERMANENTE 
Meredith Soles, MD 
1010 Pensacola Street, Honolulu, HI 96814 
Phone: (808) 432-2000 
https://healthy.kaiserpermanente.org/ha
waii/provider/meredith-soles-3212488 
 

Payments Accepted: Kaiser Foundation, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 
 

 

SGM HEALTH SERVICES 
 

 

CARE PATHAY CENTER, KAISER 
PERMANENTE 
Scott A. Denny, PA-C 
3288 Moanalua Rd., Honolulu, HI 96819 
Phone: (808) 432-7263 
https://healthy.kaiserpermanente.org/ha
waii/provider/scott-denny-5609417 
 
Payments Accepted: Kaiser Foundation, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 
 

 

GYNECOLOGY 
 

 

KAISER PERMANENTE 
94-1480 Moaniani Street, Waipahu HI, 
96797 
 
Dr. Reina Harris, OB/GYN 
Phone: (808) 432-2000 
https://healthy.kaiserpermanente.org/ha
waii/provider/reina-harris-3222363 
 
Dr. Sara Harris, OB/GYN  
Phone: (808) 432-3100 
https://healthy.kaiserpermanente.org/ha
waii/provider/sara-harris-7719498 

 
Mary Heaney, NP, OB/GYN 
Phone: (808) 432-2000 
https://healthy.kaiserpermanente.org/ha
waii/provider/mary-heaney-2826081 
 
Payments Accepted: Kaiser Foundation, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 

 
 
 
 
 
 
 

 

KAISER PERMANENTE 
1010 Pensacola Street, Honolulu, HI 96814 
 
Lori Harrison, NP, OB/GYN 
Phone: (808) 432-2000 
 
Dr. Karen Soules, Urogynecologist 
Phone: (808) 432-2000 
https://healthy.kaiserpermanente.org/ha
waii/provider/karen-soules-8992190 
 
Payments Accepted: Kaiser Foundation. 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 
 

 

MENTAL HEALTH 
 

 

TOMITA PSYCHOTHERAPY AND 
CONSULTATION, LLC 
Dr. Kevin K. Tomita, PhD, Clinical 
Psychologist 
1164 Bishop St. Ste. 929, Honolulu, HI 
96813 
Phone: (201) 365-7335 
 
Payments Accepted: Cash, Hawaii Medical 
Service Association (HMSA), Med-QUEST: 
HMSA 

 
CENTER FOR SEXUAL AND 
REPRODUCTIVE HEALTH 
Dr. Janet Brito, Psychologist  
1600 Kapiolani Blvd Ste 1340 
Email: Info@sextherapyhawaii.com 
Honolulu, HI 96814  
Phone: (808) 500-5700 
https://sextherapyhawaii.com/ 
 
Payment Accepted: Cash, Hawaii 
Management Alliance Association 
(HMAA), Hawaii Medical Service 
Association (HMSA), Med-QUEST: HMSA, 
University Health Alliance (UHA) 
 

 

ENDOCRINOLOGY 
 

 

KAISER PERMANENTE 
Dr. Melanie Shim, Pediatric 
Endocrinologist  
Mapunapuna Office Bldg 
2828 Paa St, Honolulu, HI 96819 
Phone: (808) 432-5607 
https://healthy.kaiserpermanente.org/ha
waii/provider/melanie-shim-9002871 
 

 

Payments Accepted: Kaiser Foundation, 
Med-QUEST: Kaiser Permanente (Oahu 
and Maui only) 

 

 

PLASTIC SURGERY 
 

 

HONOLULU PLASTIC SURGERY, LLC 
Randy Wong, MD 
1100 Ward Ave, Suite 808, Honolulu, HI. 
96814 
Phone: (808) 792-6262 
https://www.randywongmd.com/ 
 
Payment Accepted: Cash 
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ENERGY HEALING 
SERVICES 

 

 

MAUI 
 

 

LUMINOUS ADVENTURES 
Makawao, Maui and by phone 
Email: lucia@luminousadventures.com 
Phone: (808) 866-8246 
https://www.luminousadventures.com 
 

 

REAL ESTATE 
SERVICES 

 

 

MAUI 
 

 

MAUI LIFE HOMES 
Ralph Gorgoglione 
Kihei, HI 
Email: ralphgorgoglione@gmail.com 
Phone: (800) 591-6121 
https://www.mauilifehomes.com/ 

 

 

EDUCATIONAL 
SERVICES 

 

 

OAHU 
 

 

SENIOR MEDICARE PATROL HAWAII 
Kaipolani Cullen 
250 S Hotel St, Rm 406, Honolulu, HI, 
96813 
Email: kaipolani.cullen@doh.hawaii.gov 
Phone: (808) 586-7319 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

RELIGIOUS OR 
SPIRITUAL SERVICES 

 

 

OAHU 
 

 

THE PARISH OF ST. CLEMENT 
1515 Wilder Ave, Honolulu, HI 96822 
Email: Secretary@stclem.org 
Phone: (808) 955-7745 
https://stclem.org 
 

 

SOCIAL SERVICES 
 

 

OAHU 
 

 

WAIKIKI HEALTH  
Mary Beth Lohman, Marketing & 
Development Director 
Waikiki and Urban Core Honolulu 
Email: Mlohman@waikikihealth.org 
Phone: (808) 922-4787 
https://waikikihc.org/ 
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